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U.S. Office 

 Among the CRE sectors, Office currently appears to face the greatest potential loss of 

demand as technology continues to automate the tasks that make up occupations. 

 Based on Oxford University’s recently published probabilities for the future automation 

of 700+ occupations, EA has estimated the exposure of individual U.S. office markets 

to job automation as a risk. 

 Smaller U.S. office markets tend to have concentrations of the jobs most subject to 

automation; risk exposure generally decreases as market size increases. 

 Some office-occupying occupations may be lost, but others will rise in their place—

long term, these occupations need not be equated with demand. 
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CURRENT CONTOURS: BIG DATA, MACHINE LEARNING AND AI 

                                                                                   
1 Brad DeLong, “Economic history: The roots of growth,” Nature, 538, 456–457 (27 October 2016). 
2 Erik Brynjolfsson and Andrew McAfee, The Second Machine Age: Work, Progress, and Prosperity in a Time of Brilliant Technologies, W.W. Norton Company, 

Inc., 2014. 
3 As a matter of basics economics, there is a fundamental trade-off between leisure and work, given that there are only 24 hours in a day, and leisure is the 

economic "good."  Holding income constant, we are better off with more leisure time. 
4 Stanford University statisticians Trevor Hastie and Robert Tibshirani (and others) prefer the more accurate term “statistical learning,” which is the application 

of statistical models or algorithms to real-world data, however generated, to make predictions or to draw inferences regarding hypotheses. In other words, it 
is something the economists at CBRE Econometric Advisors do on a daily basis. 

5 Pedro Domingos, The Master Algorithm: How the Quest for the Ultimate Learning Machine Will Remake Our World, Basic Books, 2015. 

https://www.amazon.com/Erik-Brynjolfsson/e/B001H6IZA8/ref=dp_byline_cont_book_1
https://www.amazon.com/Andrew-McAfee/e/B002A51606/ref=dp_byline_cont_book_2
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IMPLICATIONS FOR JOBS AND COMMERCIAL REAL ESTATE

WHERE IS THE OFFICE STOCK AND WHAT’S AT RISK? 

 

                                                                                   
6 Frey and Osborne, “The Future of Employment: How Susceptible Are Jobs to Computerisation?” Working Paper, September 17, 2013.   
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Figure 1. Where is the Office Stock? 

 

Source: CBRE Research, 2017.  

 

 

Figure 2. What is at Risk? 

 

Source: CBRE Research, 2017 
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Figure 3. Selected Economic Indicators: Recession-Period Changes 

 

Source: CBRE Research, 2017. 
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